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Alignment to National Standards: This packet, entitled Satisfaction of Employers, presents evidence to 
support: 

Georgia PSC: 4.3 Satisfaction of Employers: The provider demonstrates, using measures that 
result in valid and reliable data and including employment milestones such as promotion and 
retention, that employers are satisfied with the completers’ preparation for their assigned 
responsibilities in working with P-12 students. 

CAEP Standard 4 – The provider demonstrates the effectiveness of its completers’ instruction on P-12 
student learning and development, and completer and employer satisfaction with the relevance and 
effectiveness of preparation.  

CAEP 4.2 Satisfaction of Employers:  The provider demonstrates that employers are satisfied 
with the completers’ preparation for their assigned responsibilities in working with diverse P-12 
candidates and their families. 

How is alignment assured:  The Assistant Dean of Assessment & Accreditation, in consultation with 
Program/Discipline Chairs, aligns the evaluation measures and assessment tasks with CAEP, State, InTASC, 
and appropriate Technology Standards. The Assistant Dean coordinates and maintains alignments and 
adherence to multiple Georgia state laws and policy regulations. All Standards have been maintained 
utilizing Excel Spreadsheets, Qualtrics, and Class Climate Survey by Scantron; however, maintenance was 
transferred to a suite of digital assessment tools on Watermark – VIA in fall 2021. The Assistant Dean of 
Assessment and Accreditation will maintain a standards database so that alignments can accommodate 
updates to standards, program competencies, courses, or assessments. 

Evidence Overview 

Description of Evidence:  The evidence section below presents data from the Satisfaction of Employers 
to document employer perceptions of first-year teachers' knowledge, skills, and dispositions from GGC to 
successfully implement their assigned responsibilities in working with diverse P-12 candidates and their 
families. 

Annually, beginning in 2018–2019, the Georgia Professional Standards Commission released the 
Preparation Program Effectiveness Measure (PPEM) Report to assess educator preparation program 
effectiveness.  This report holds EPPs accountable to high standards, applies a consistent set of state-
determined effectiveness measures across all teacher programs, improves the effectiveness of such 
programs, informs the citizenry of preparation quality, and improves teaching and learning in P-12 
schools.  

For more information about the PPEM Reports, see  
https://www.gapsc.com/EducatorPreparation/PPEM/Documents/PPEM%20one-pager_FINAL.pdf. 

https://www.gapsc.com/EducatorPreparation/PPEM/Documents/PPEM%20one-pager_FINAL.pdf
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Georgia Professional Standards Commission Employer Survey (reported on annual PPEM Report) 
 
The Georgia Professional Standards Commission (GaPSC) disseminates a 31-item survey to employers of 
first-year teachers in the state every spring.  Items are tied to InTASC Standards.  Employers rate their 
first-year teachers individually on a Likert scale (1 low – 5 high) for each item on the survey. The 
Commission matches these data to first-year teachers for each EPP (disaggregated by program) at the 
state level and integrates those data with data collected the previous two years on first-year teachers in 
the state.  For example, each item average represents the last three years’ average for first-year teachers 
from each EPP.  Item averages for each EPP/program within each EPP are then averaged into one score 
for the entire survey, and that average is converted into a rating score for each EPP/program within each 
EPP.  The information above (individual item averages, overall EPP/program average, rating score) is 
reported to each EPP and the public on the annual PPEM Report. 
 
GGC Supplemental Employer Survey 
 
This evidence is meant to serve as additional data to the Georgia Professional Standards Commission 
Survey above.  Because employer response rates were low on the state surveys on the two PPEM Reports, 
GGC disseminated a 15-item survey to employers of completers in the spring of 2021. These items were 
also tied to InTASC Standards.  These survey results include completers from 2018-2019 and 2019-2020 
who have just completed one or two years of teaching. A proposal was submitted to the GGC Internal 
Review Board with the consent form and list of employer questions that were to be used in the survey.  
All questions were pulled from the Georgia Professional Standards Commission survey on the PPEM 
Report.  This approved proposal can be reviewed here. 
 
Using the email addresses from the Georgia Professional Standards Commission website, 105 surveys 
were disseminated to public school employers of our completers in the state of Georgia.  There was an 
average of 21% return rate from those employers.  One hundred percent of the employers who 
responded had hired a GGC completer over the last two school years; 95% were principals, and 5% were 
assistant principals.  Employers rated GGC EPP completers on a Likert scale (1 low – 5 high) for each of the 
18 items on the survey (3 items were identifying information).  Data are provided below for each of the 
items related to non-identifying information. 
 
Employment Retention/Milestones 
 
Additionally, the Georgia Professional Standards Commission released a report in February 2021 with the 
retention rates/higher degrees for teachers over six years for graduates in all EPPs in Georgia.  This report 
is titled Georgia Public K-12 Retention in Education, 6 Years and is included in its entirety in the Evidence 
section of this document.  
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Evidence Overview 
 
Georgia Professional Standards Commission Employer Survey (reported on annual PPEM) 

CHART 1: GAPSC EMPLOYER SURVEY (2020) 
The GGC 2020 PPEM Report covered GGC graduates from 2015–2017 and 2017–2018 who had just 
finished one year of teaching experience. CAEP reviewers are invited to click on the following link to 
review GGC’s 2020 PPEM Report (see Employer Surveys):  
https://www.gapsc.com/EducatorPreparation/PSCPpemLookup.aspx 
 
 

 

https://www.gapsc.com/EducatorPreparation/PSCPpemLookup.aspx
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CHART 2: GAPSC EMPLOYER SURVEY (2021) 
The GGC 2021 PPEM Report covered GGC graduates from 2016–2018 and 2018–2019 who had just 
finished one year of teaching experience. Because the report is a compilation of three years of 
data, only two reports will be used as evidence representing four years of data. 
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* Specific evidence is further disaggregated for each initial program below.
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Bachelor of Science Elementary Education (PK – 5) 

Bachelor of Science Special Education (PK – 12) 

Bachelor of Science in History (with Teacher Certification 6 – 12) - insufficient data reported by the state 

Bachelor of Science English (with Teacher Certification 6 – 12) - insufficient data reported by the state 

Bachelor of Science Mathematics (with Teacher Certification 6 – 12) – insufficient data reported by the 
state 

Bachelor of Science Political Science (with Teacher Certification 6 – 12) – no data reported by the state 

Bachelor of Science Biology (with Teacher Certification 6 – 12) – no data reported by the state 
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Chart 3:  2020 Bachelor of Science Elementary Education (PK – 5) 
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Chart 4:  2021 Bachelor of Science Elementary Education (PK – 5) 
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Chart 5:  2020 Bachelor of Science Special Education (PK – 12) 
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Chart 6:  2021 Bachelor of Science Special Education (PK – 12) 
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Chart 7:  2020 Bachelor of Science History (with Teacher Certification 6 -12) 
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Chart 8:  2021 Bachelor of Science History (with Teacher Certification 6 -12) 



Georgia Gwinnett College  
Standard Four Evidence Set 2  
R4.2 Satisfaction of Employers

14 



Georgia Gwinnett College  
Standard Four Evidence Set 2  
R4.2 Satisfaction of Employers 

15 
 

Chart 9:  2020 Bachelor of Science English (with Teacher Certification 6 -12) 
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Chart 10:  2021 Bachelor of Science English (with Teacher Certification 6 -12) 

 

 

 



Georgia Gwinnett College  
Standard Four Evidence Set 2  
R4.2 Satisfaction of Employers 

17 
 

 

  

 
 



Georgia Gwinnett College  
Standard Four Evidence Set 2  
R4.2 Satisfaction of Employers 

18 
 

 

Chart 11:  2020 Bachelor of Science Mathematics (with Teacher Certification 6 -12) 
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Chart 12:  2021 Bachelor of Science Mathematics (with Teacher Certification 6 -12) 
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GGC Supplemental Employer Survey 

CHART 13:  GGC Employer Survey (2021) 

The GGC preparation program effectively 
prepared the employees to: 

Level 1 
Strongly 
Disagree 

Level 2 
Somewhat 
Disagree 

Level 3 
Neither 
Agree or 
Disagree 

Level 4 
Somewhat 
Agree 

Level 5 
Strongly 
Agree 

Deliver instruction incorporating the basic 
theories of student development appropriate to 
the age and grade level taught (InTASC Standard 
1) 

0% 0% 0% 18% 82% 

Plan and deliver differentiated instruction using a 
wide range of evidence-based strategies, 
instructional resources, and technological tools to 
meet the diverse needs of gifted candidates 
(InTASC Standard 2) 

0% 0% 0% 41% 59% 

Plan and deliver differentiated instruction using a 
wide range of evidence-based strategies, 
instructional resources, and technological tools to 
meet the diverse needs of candidates with 
disabilities (InTASC Standard 2) 

0% 0% 0% 50% 50% 
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The GGC preparation program effectively 
prepared the employees to: 

Level 1 
Strongly 
Disagree 

Level 2 
Somewhat 
Disagree 

Level 3 
Neither 
Agree or 
Disagree 

Level 4 
Somewhat 
Agree 

Level 5 
Strongly 
Agree 

Plan and deliver differentiated instruction using a 
wide range of evidence-based strategies, 
instructional resources, and technological tools to 
meet the diverse needs of English Language 
Learners (InTASC Standard 2) 

0% 0% 5% 41% 55% 

Plan and deliver differentiated instruction using a 
wide range of evidence-based strategies, 
instructional resources, and technological tools to 
meet the diverse needs of candidates who are 
considered to have a higher probability of failing 
academically or dropping out of school (InTASC 
Standard 2) 

0% 0% 9% 45% 45% 

Implement effective classroom management 
strategies and procedures in all school areas 
(InTASC Standard 3) 

0% 0% 0% 23% 77% 

Develop supports for literacy development across 
content areas (InTASC Standard 5) 

0% 0% 0% 36% 64% 

Use formative and summative data to adjust 
instruction to enhance learning (InTASC Standard 
6) 

0% 0% 5% 32% 64% 

Use a variety of evidence-based practices to 
differentiate and support learning (InTASC 
Standard 7) 

0% 0% 0% 55% 45% 

Align instructional goals and activities with state 
and district performance standards (InTASC 
Standard 8) 

0% 0% 0% 41% 59% 

Seek professional development opportunities 
further to develop their practice (InTASC Standard 
9) 

0% 0% 5% 41% 55% 

Understand, uphold, and follow professional 
ethics, policies, and legal codes of conduct 
(InTASC Standard 9) 

0% 0% 0% 14% 86% 
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The GGC preparation program effectively 
prepared the employees to: 

Level 1 
Strongly 
Disagree 

Level 2 
Somewhat 
Disagree 

Level 3 
Neither 
Agree or 
Disagree 

Level 4 
Somewhat 
Agree 

Level 5 
Strongly 
Agree 

Work collaboratively with colleagues and other 
professionals (InTASC Standard 10) 

0% 0% 0% 14% 86% 

Impact P-12 student learning 0% 0% 0% 18% 82% 

Open Comments from Employers: 

GGC did a great job overall. However, please continue focusing on differentiation and small group 
instruction. 

In my opinion, GGC has some of the best-prepared student teachers in our district. However, there is still 
variance between candidates from the student teaching experiences. I believe those mentor teachers 
should be given specific guidance on the expectations of their student teachers. The guidance should be 
related to the ten teaching standards and allow student teachers to practice practical skills to better 
prepare them. 

 

GGC preparation program provides teaching candidates with a solid foundation in Balanced Literacy 
and Numeracy workshop model. Candidates are well versed in strategies to differentiate instruction and 
the use of formative data to inform planning. In addition, the D2L platform closely mirrors the district's 
eClass D2L page providing teaching candidates with experience with digital instruction.  

 

I have been very impressed with each of the GGC employees I have hired over the past three years. I find 
them thoroughly prepared for teaching. Kudos to GGC! 

Overall, I am quite pleased with the skill sets that our teachers bring from the training at GGC. The 
practical experiences they attain from working as teacher interns are meaningful, and applicable to 
classroom instruction. The teachers are better prepared than other teachers from other schools. As a 
principal, I have hired around six teachers from GGC. 

We have hired two teachers from GGC. Both teachers were para-professionals at our school, then moved 
to another school during their year of student teaching. We knew their work ethic and were thrilled to 
have openings for them when they finished their degree at GGC. 
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Georgia Public K-12 Retention in Education, 6 Years 

Chart 14:  Georgia Public K-12 Retention in Education, 6 Years 
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Higher Degrees 

Chart 15:  Higher Level Degrees from GGC Completers of 2014 - 2019 

Majors M.Ed. Certification Ed.S. Certification Doctoral Certification 

Early 
Childhood/Elementary 
Education 

31% 4% 0% 

Special Education 26% 3% 0% 

History (6 – 12 
Certification 

18% 3% 3% 

Mathematics (6 – 12 
Certification 

14% 0% Less than 1% 

Biology (6 – 12 
Certification 

0% 0% 0% 

English (6 – 12 
Certification 

15% 0% 0% 

Political Science (6 – 12 
Certification 

0% 0% 0% 
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Perceptions Domain Data Analysis 

 Georgia Professional Standards Commission Employer Surveys 

As evidenced by Chart 1 (2020) and Chart 2 (2021), there was a 12% response rate on both reports, and 
the GaPSC rated GGC a Level 3 out of 4, which is similar to all other EPPs in the state, as well as those 
who are similar to GGC in size. According to employers, the weaker areas for GGC completers were 
differentiation for at-risk candidates and engaging learners in monitoring their own progress, using 
academic language to encourage learners to integrate content areas, and utilizing strategies to create 
learning environments that engage candidates. There were no strong areas overall compared to others 
in the state. 

In the Elementary Education program, as evidenced by Chart 3 (2020) and Chart 4 (2021), there was a 
12% and 11% response rate, respectively. The GaPSC rated GGC a Level 3 out of 4, similar to all other 
EPPs in the state and those similar to GGC in size. According to employers, the weakest areas for GGC 
completers across both reports were classroom management and differentiation of gifted candidates, 
candidates with disabilities, English Language Learners, and at-risk candidates. There were no strong 
areas overall.  

Chart 5 (2020) and Chart 6 (2021) showed a 13% and 9% response rate in the Special Education program.  
The GaPSC rated these first-year teachers a Level 3 out of 4 (2020) and Level 2 out of 4 (2021), similar 
to all other EPPs in the state and those similar to GGC in size. However, only seven and five employers 
replied to the survey on these completers, and, therefore, insufficient data were collected.  GGC scored 
lower than other EPPs in most areas on both reports, but results may be questionable because there 
were insufficient data.  According to employers across both reports, the two weakest areas for GGC 
completers were building conceptual understanding and using academic language to integrate content 
areas. There were no strong areas identified.   

In the History Education program, as evidenced by Chart 7 (2020) and Chart 8 (2021), there was a 13% 
response rate and 17% response rate, respectively.  The GaPSC ratings were different for each year.  In 
2021 the GaPSC rated GGC a Level 2 out of 4, similar to other EPPs, including those similar in size.  
However, only four employers replied to the survey, and, therefore, insufficient data were collected.  
According to employers, there were no weak areas across both reports. The strongest areas were 
developing literacy support across content areas, using various technological resources, and 
differentiation of gifted, candidates with disabilities, and English language learners.   

In the English Education program, as evidenced in Chart 9 (2020) and Chart 10 (2021), there was only a 
7% and 14% response rate, respectively. Insufficient data were collected.  The following area was rated 
the lowest on both reports:  incorporates theory in child development appropriately to age and grade 
level taught. The vital areas were on both reports were student collaboration, using differing 
perspectives to engage learners in critical thinking, creativity, and collaborative problem-solving.   

As evidenced in Charts 11 (2020) and 12 (2021) in the Mathematics Education program, there was only 
an 8% response rate on both reports.  Insufficient evidence was gathered.  Two areas across both 
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reports that were low were: professional ethics, policies, and codes of conduct and working 
collaboratively with colleagues and other professionals.  There were no vital areas across both reports 
identified.  

 GGC Employer Survey (2021) 

There was a 21% overall response rate from employers on this survey, and most employers felt positive 
about the preparation program at GGC. As evidenced on Chart 9, the areas rated the highest by the 
more recent employers were understanding and following professional ethics, policies, and legal codes 
of conduct, working collaboratively with colleagues and other professionals, delivering instruction 
incorporating theories of student development, and impacting student learning.  The lowest areas were 
differentiation of at-risk candidates, candidates with disabilities, and English Language Learners and 
various evidence-based practices to differentiate learning in general.   However, it should be noted that 
most employers agreed or strongly agreed that GGC teachers were prepared in those areas. 

Employment Retention/Milestones 

According to the February 2021 Report from the Georgia Professional Standards Commission, 67% of 
Georgia teachers from EPPs in the state and outside of the state who were first hired in the 2015 or 
2016 school year were still employed as teachers or administrators in their 6th year.  Out of in-state 
preparers, 75% were still employed as teachers or administrators.  Of those who graduated from GGC, 
77% were still employed as teachers or administrators.  GGC has an employee retention rate after six 
years of 10% higher than other EPPs from across the U.S. and 2% higher than other EPPs in the state.  

According to the Professional Standards Commission, there were 548 completers at the B.S. level of 
certification from GGC between 2014 - 2019.  Twenty-seven percent of those completers have earned 
a higher level of certification in those years.  Twenty-four percent of the entire group has earned an 
M.Ed. Level of certification, 3% have earned an E.Ds.’s level of certification, and 0.3% have earned a 
doctoral level of certification.
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